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SARVAM UCS SOHO is Unified Communication Server on Matrix ETERNITY NENX. Eternity NENX is
designed for small and home offices and nascent enterprises. Multiple SIP PRI can be terminated
to SARVAM UCS SOHO.

e This document describes the steps to register an JIO SIP Trunk with NENX.
Prerequisites:
e ETERNITY NENX with NX DBM VOCODER64 VolP Module.

e Eternity NENX with SARVAM UCS SOHO license.

View Profile
Service Profile As per System

Yes
SIP Extensions a0
VARTA Essential Users 40
VARTA Professional Users 5
VARTA Collaboration Users 5
Voice Mail Yes
SMs Server Yes
CTI Yes
SMS Gateway Yes




SARVAM UCS SOHO (ETERNITY NENX) with Eternity NE VS (VolP Server Module). It is an optional
module, requiring license activation.

NOTE : By default, the VolP module is factory fitted in ETERNITY NENXIP50. However, it is an
optional module in ETERNITY NENX312 and ETERNITY NENX416. You must purchase the VolP
module to register and configure SIP trunk and SIP extension.
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Basic Settings ¢ System Details
Advanced Settings ' Product Name ETERNITY NE
gl ' Product Variant ETERNITY NENXIP50
Status M ) )
| System Details Firmware Version VOT1ROT.06.00
+| System Usage System Command WO1RO1
TR Kemel Date 25 Mar-2022
+| Mailbox Status
;) USB Status IP Address 192.168.51.206
+/CO
| Mobile Master/CPU VIR7.5.0
+| SIP Trunk CPLD Version VO3R02
+| 5IP Extension
- CO4 SLT2 WO3RO0O
+| 3MS Gateway
;| Network MOBILE1 V02RO1
+| D35 Status MOBILE1 VO2RO1
+| WebJleeves Users
o VolP Senver 8CH VIRE.T.0
ViS4 WTR3A0

SMS Server V3R1.4.0




Connectivity:
e Connect PC, Eternity NENX system and Router on the same switch.

e Connect ISP sip trunk on WAN Port of the Router.

ETERNITY NENXIPS0
ETHERNET ‘ ’
ANALOG GATEWAY |
CUSTOMER Nw
SWITCH
(=]
-]
LAN
Router IP PHONE
WAN
ISP SIP
TRUNK
Note: Router LAN and Customer [P Network in same Subnet.




Let us assume the SIP Trunk details given by JIO Service Provider as per below:

PILOT NUMBER LOWER HIGHER CUSTOMER | GATEWAY SBCIP SUBNET MASK
RANGE RANGE P P
+912653455111 }912653455100 |+912653455130 [10.64.74.182 [10.64.74.181| 100.64.216.4 255.255.255.0
Configuration Steps:
1. Router Configuration (Need to configure according to router)
2. JIO SIP Trunk Configuration on Network port
3. SIP Trunk Configuration
4. DDI Mapping
5. Outgoing Configuration
Step 1: Router Configuration - Scope of the partner/Si/Client
(We are not suggesting any Router this is only just an example)
< G | ® 1921681190 =00 :

Home Advanced Wireless QoS Applications Security Tools
Status
Internet Connection Type Static IP v StaticIPis a
connection type that allows
MAC Clone 1P Address 100.64.74.182 you to specify the Static IP
WAN Speed information provided by
Subnet Mask | 255.256.255.0 your ISP or that corresponds
LAN Settings with your existing
Gateway 100.64.74.181 networking equipment. If
DNS Settings you have a fixed (or static
DNS Server 8888 IP) address, your ISP will
DHCP Server have provided you with the
<o required information. Select
DHCP Client List Alternate DNS Server (Optionaly q
Static IP option and type the
MTU | 1500 IP Address, Subnet Mask

and Gateway IP Address into
(The default value is 1500. Do not modify it unless v
N the correct boxes
required by your ISP.)
Contact your ISP for help if
you are not sure about
OK Cancel which Internet connection

type to use.




" 00

€ > C (@ 192168.1.190/advanceasp

Port Range Forwarding

DDNS

UPNP Settings

Static Routing

Routing Table

DMZ Host

NOTE: When the DMZ host is enabled, the firewall settings of the DMZ host will not
function.

DMZ Host IP Address | 192168 1101 |

Enable

L OK  Cancel

Help

The DMZ (De-Militarized
Zone) function disables the
firewall on the router for
one device for a special
service, such as Internet
gaming or video

conferencing.

DMZ Host IP Address:The IP
address of the device for
which the router's firewall
will be disabled. Be sure to
statically set the IP address
of that device in the DHCP
Client List Section to ensure
that this function is
consistent.

€ 2 C | ® 1921681190

Status

Internet Connection Setup

MAC Clone

WAN Speed

Settings

DNS Settings

DHCP Server

DHCP Client List

LAN Settings

This page is used to set the basic network parameters for LAN.

LAN MAC Address  C8:3A:35:43:96:60

IP Address ‘ 192.168.1.190 ‘

Subnet Mask 2552552550

| OK  Canoel

Help

Here you can set the LAN P
Address and Subnet Mask.
This IP Address is to be
used to access the router's
homepage through a web
browser. Be sure to make a
note of any changes you
apply to this page. Default
settings are 192.168.0.1
and 255.255.255.0.




Step 2: JIO SIP Trunk Configuration on Network port

® Access Eternity NENX on 192.168.1.101 (Default IP) and Login into the page.
e Go to Basic Settings -> Network Parameters -> Network Port and Select IPv4 only as an IP
Addressing mode.

MATRIX

Basic Settings

SARVAM UCS

Network Parameters

~+| Region
| Pre-requisites
-+ Extn. & Feature Codes

[+ Preferred WAN

[= Network Port

) Trunks IP Addressing mode IPv4 only v
~+| Time Table
| Operator [# Network Connection Type (IPv4 settings)

-+| 5LT Extensions

~+| SIP Extensions

| Device Management
| Call Pickup Group
~+| CO Trunks

-+ Mobile Trunks

~+| VoIP Parameters

| SIP Trunks

-+ DDI Routing

~+| Emergency Numbers

| > | Network Parameters

[+ DNS Connection Type (IPv4 settings)

[# MAC Address Selection

[+ Dynamic DNS (DynDns.org)

[+ Router's Details

[# Simple Traversal of UDP over NAT (STUN)

[+ DHCP Server

[+ Web Server Management

[+ Layer 2 VLAN/Cos

[+ UDP NAT Keep Alive

-+ Security Settings
Advanced Settings

Maintenance

[# TCP NAT Keep Alive

Status
e In Network Connection Type, you can Configure Eternity NENX system IP address.
&< C A Notsecure | hitps://192.168.1.101/IndexNeSe.html
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Basic Setfings

SARVAM UCS

Network Parameters

—+| Region
-+ Pre-requisites

Preferred WAN

MNetwork Port
——

+) Exin. & Feature Codes - -

) Trunks [=] Metwork Connection Type {IPv4 settings)

~+] Time Table ) -

) SLT Extensions IP Address [ 192 |.[ 188 |.[ oot |.[ 101 |
2) SIP Bdsnsions Subnet Mask [[255 | [ 255 | [ 255 | [ oo0 |
-+ Device Management

5) Call Pickup Group Default Gateway [192 |.[ s |.[ oo1 |.[ 010 |

=+ GO Trunks

-+ Mobile Trunks
—+| VolP Parameters
=] SIP Trunks:

-+ DDI Routing

DNS Connection Type [IPv4 settings)

MAC Address Selection

Dynamic DNS {DynDns.org)

Router's Details

Simple Traversal of UDP over NAT (STUN)

+| Emergency Mumbers
—+| Network Parameters
E] ;ecunE ;e;mgs

|Advanced Settings

3

Maintenance

3

Status

3

DHCP Server

Web Server Management

Layer 2 VLANICos

UDP NAT Keep Alive

TCP NAT Keep Alive




Go to the Network Parameter -> Static Routing Table and configure it as shown below.
Destination Address: 100.64.216.0 (Server IP’s last segment will be 000)

Subnet Mask: 255.255.255.0

Gateway Address: 192.168.1.190 (Router LAN IP address)
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7‘; ELS;;G;E[E;UE 4 Static Routing Table

. COSEC Integration 1Pv4 Addresses
cTl B

Index H Destination Address Subnet Mask Gateway Address

| Date & Time

) Default System 1 100 . 64 216 000 255 255 255 0 192 168 1 190
(3) Department Groups 2 000 000 000 000 000 000 000 000 000 000 000 000
| Dial Plan for SIP Extension

+) DISA - CLI Authentication 3 000 . 000 000 000 000 000 000 000 000 000 000 000
Emergency v 4 000 . 000 . 000 000 000 . 000 000 . 000 000 000 . 000 000
Key Template : 5 000 000 000 000 000 000 000 000 000 000 000 000
+ LDAP

- 6 000 . 000 . 000 000 000 . 000 000 . 000 000 000 . 000 000
Least Cost Routing (LCR) »

3 Ticense Management 7 000 . 000 . 000 000 000 . 000 000 . 000 000 000 . 000 000
) Logical Partition 8 000 . 000 . 000 000 000 . 000 000 . 000 000 000 . 000 000
| Macros
Mobile Trunks L IPv6 Addresses
Hletwork Paramoters - Ind Destination Add Prefix Length Gateway Add

tatic Ruul.ing B index estination ress refix Leng ateway ress
| Toll Control - Allowed-Denied 1 064
Numbers 5 064

+) Page Zones
Password 3 3 064

| PIN Configuration 4 064
Regional Settings 4 5 064
R Mappi »

esponse Mapping e 064
SMDR v
SMS Gateway v v 064
SMS Routing v 8 084
SMS Server i

(3) SMTP Sstiings Note: Changing any entry on this page may affect ongoing VoIP calls associated with that entry.
System Log 3

»| Svstem Timers and Counts

® Also, configure the Destination Address: 10.64.217..0 (Media IP’s last segment will be 000)
® Subnet Mask: 255.255.255.0
e Gateway Address: 192.168.1.190 (Router LAN IP address)

s MATRIX SARVAM UCS

Ty e wresrins sy " "
5] Closed User Group 4 Static Routing Table
-] COSEC Integration IPv4 Addresses
cT 4
-------------------------- Index Destination Address Subnet Mask Gateway Address
) Default System 1 100 64 216 000 255 255 255 0 192 168 1 190
(2) Depariment Groups | 2 100 . B4 217 000 255 255 255 000 132 168 1 190 |
+| Dial Plan for SIP Extension
) DISA- CLI Authentication 3 000 . 000 . 000 000 000 . 000 . 000 000 000 . 000 000 . 000
4 4 000 . 000 000 000 000 000 000 000 000 000 000 000
____________________ - 5 oo0 . 000 . Q00 000 000 . 000 . 000 Qoo 000 . 000 000 . 000
Least Cost Routing (LCR) * 6 oo0 . 000 . Q00 000 000 . 000 . 000 Qoo 000 . 000 000 . 000
] Uicense Managament 7 000 . 000 . 000 000 000 . 000 . 000 000 000 . 000 000 . 000
) Logical Partition 8 000 . 000 . 000 000 000 . 000 . 000 000 000 . 000 000 . 000
-+ Macros.
Mobile Trunks L IPv6 Addresses
Network Parameters - -
[ Static Routing Table ] Index Destination Address Prefix Length Gateway Address
~+| Toll Control - Allowed-Denied 1 064
Numbers P 064
+| Page Zones
Password v 3 064
[+ PIN Configuration 4 064
al Settings 4 5 064
g 6 064
SMDR 4
SMS Gateway > v 064
SMS Routing 4 3 084
SMS Server L4
(3) SMTP Seftings Note: Changing any entry on this page may affect ongoing VoIP calls associated with that entry.
System Log v
+] System Timers and Counts




e Go to Maintenance -> Network Diagnosis and check the ping test of the Server IP.
e There should be getting ping from Server IP.

..,
-
& MATRIX SARVAM UCS
Basic Settings > Network Diagnosis
Advanced Settings 3 [= Network Diagnosis
Maintenance - . )
+| Certificate Management Diagnostic Utility ® ping O Traceroute
+| Configuration Backup/Restore ||PAndres:s.rDumam Name | 100.64.216.4 |
+| Default System R _
+| Firmware Management Flliy] PEEIE S EE 0032
s Logs Ping Count
»| Network Diagnosis I N
Ping Timeout (sec; 3
+1 Network Drive 2 E=8
+| PCAP Trace
+| Restart System m
+| SIP Extension
+] System Debug Diagnostic Result:
+] VMS Debug
+| VolP Debug
Status L
Connectivitv

Step 3: SIP Trunk Configuration

Go to Basic Settings -> SIP Trunks and configure SIP Trunk as Proxy.

Enable SIP Trunk.

Enter SIP ID which is given by the Service Provider.

Select SIP Trunk Mode as Proxy and Disable the flag of Check SIP ID during incoming call.
Select Treat Incoming Call as Trunk.

Enter Registrar Server Address and Port as Server IP and Port which are given by Service
Provider.

e Enter Authentication User ID and Authentication Password as per given by Service Provider.



S MATRIX  SARVAM UCS

Basic Settings . SP4  SP2 SP3  SP4 SP5  SP6  SPT  SPB
-+ Region
+| Pre-requisites
+| Extn. & Feature Codes =i
+| Trunks
3) Time Table Enable SIP Trunk
) Operator SIP Trunk Mode ® Proxy O Peer-To-Peer
-+ SLT Extensions
) SIP Extensions SIPID +912653455111
+) Device Management Check SIP 1D during incoming call 0
+| Call Pickup Group . .
3) €O Trunks Treat incoming call as Trunk v
-+ Mobile Trunks Proxy/Registrar Parameters

-+ VoIP Parameters

S Tk Prowy/Registrar Server AddressPort (100642164 | ¢ [05080

-+ DDI Routing Authentication ID

+| Emergency Numbers )
- Authentication Password :
O

-+ Network Parameters

-+ Security Setfings Qutbound Proxy
Advanced Settings ' Enable Outbound Proxy
Maintenance 4
Qutbound Proxy Address: Port ‘ 03060
Status U

[ Incoming Call Routing
#VolP

[# Class of Service

[ Toll Control

[ Select Trunks for Outgoing Calls
[

Note:
If you have set the SIP Trunk Mode to Peer-to-Peer and Treat incoming Peer-to-Peer call as Station, you may also configure Class of Service, Toll Control and Select Trunks for Outgoing Calls

e Submit the page and then click on Advance/Down Arrow ( @)

o Select SIP ID as Send CLI in FROM Field.
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BasicSettings y SP4 SP2 SIP3  SIP4  SPS SP6 SIPT SIS
-+ Region
) Pre-requisites e usiou  Fusisssioe
) Extn_ & Feature Codes [# Incoming Call Routing
) Trunks & RCOC (Return Call to Original Caller)

ime Table [ Automatic Number Translation (ANT)

[# SMDR Storage

’
| Operator
) SLT Extensions

3 SIP Extensions [#/DSS Key Interface

3) Device Management [ Call Cost Calculation

| Call Pickup Group [# Call Budget

] CQ Trunks [ Call Back

[# Call Taping

[# Call Duration Control

=) DDI Routing & DTMF Out Dial

+| Emergency Numbers [= Send CLI in FROM field

) Network Parameters

) Sacurity Settings Send CLI Option E
Advanced Settings 4 Fixed Number
Maintsnance y Send Called Party Number in
Status L

[+ P-Asserted-ldentity/P-Preferred-ldentity for Qutgoing calls
[# P-Asserted-ldentity/P-Preferred-ldentity for Incoming calls
[# VoIP

[# Caller ID on Call Transfer

[# Class of Service

[# Toll Control

[ Select Trunks for Outgoing Calls

...

Note:
If you have set the SIP Trunk Mode to Peer-to-Peer and Treat incoming Peer-to-Peer call as Station, you may alse configure Class of Service, Toll Centrel and Select Trunks for Quigoing Calls.

®

Submit Default Copv




® Go to VoIP > enable the Send options as Heartbeat

MATRIX SARVAM UCS

BasiciSettings N SIP1 SP2  SP3 SIP4 SPS  SIP6  SPT  SIPS
~+| Region
| Pre-requisites .
| Extn. & Feature Codes Supplementary Services
=+ Trunks Source Port IP Address | Use Ethernet Port IP Address v
| Time Tabl
i No.of Simultaneous Calls 08 v
-+| Operator
=) SLT Extensions Handle rport | Force NAT v
2] SIP Extensions Use Symmetric RTP O
| Device Managemeant
3) Call Pickup Group Accept RTP Packets from Random Port
=] CO Trunks Default Transport for Outgoing Message | UDP w ‘
8 [MobileTeunks Send REGISTER Message
| VolP Parameters
5P irunks ] Add rinstance in REGISTER
| DDI Routing Allow registration for any contact )
+| Emergency Numbers . . .
) Network Parameters Allow OG Calls without Registration )
| Security Settings DNS Record Type [ A/AAAA Record v
Advanced Settings > ISend OPTIONS As HeartBeat |
Maintenance " HeartBeat Interval
St 4
ame Send Re-Invite over SIP Trunk on Hold | Disable v ‘
Delayed Offer [ Disable v|
Fetch Called Party Number From [ Request URI v
Display Called Party Number as CLI O
On Connect Media Send | 183 Session Progress v ‘
Answer Source Trunk on Receiving | Early Media v]
Use "tel" URI type in | None v |

e Set parameters of “P-Asserted-ldentity/P-Preferred Identity for Outgoing Calls” as shown
below only if you want to do outgoing calls through DDI mapped numbers otherwise
disable this flag.



MATRIX

SARVAM UCS

Basic Settings

-+] Region

+| Pre-requisites

+| Extn_ & Feature Codes
-+ Trunks

—+]| Time Table

-+ Operator

-+| SLT Extensions

-+| SIP Extensions

—+| Device Management
-] Call Pickup Group
=] CO Trunks

-] Mobile Trunks

—+| VolP Parametars

SIP-1 SiP-2 SIP-3 SiP-4 SIP-5 SIP-6 SIP-7 SIP-8

= sIP

# Trusted IP Addressies

[# Incoming Call Routing

[+ RCOC (Return Call to Qriginal Caller)

[+ Automatic Number Translation (ANT)

[+ SMDR Storage

[+ DSS Key Interface

# Call Cost Calculation

[+ Call Budget

# Call Back

[+ Call Taping

I;I SIP Trunks
=] outing
+| Emergency Numbers
+] Network Parameters
-+ Security Settings

Advanced Settings

= Call Duration Control

[# DTMF Qut Dial

# Send CLI in FROM field

'E P-Asserted-ldentity/P-Preferred-ldentity for Outgoing calls

Maintenance

Status

Add P-Asseried-ldentity/P-Preferred-Identity
Identity [ P-Preferred-ldentity |
Caller ID [calling Party wise  ~ |

Fixed Number

[+ P-Asserted-ldentity/P-Preferred-ldentity for Incoming calls

# VoIP

[ Caller ID on Call Transfer

[# Class of Service

# Toll Control

[# Select Trunks for Outgoing Calls

==

Note:

If you have set the SIP Trunk Mode to Peer-to-Peer and Treat incoming Peer-to-Peer call as Station, you may :

® Now check the SIP Trunk Status.

& MATRIX

SARVAM UCS

Basic Settings

Advanced Settings

Maintenance

Status

+| System Details
+| System Usage

+| System Performance

| Mailbox Status
+] USB Status
#| cO

+| Mabile

[CSIP Trunk

+| 5IP Extension

+] SMS Gateway

+| Network

+) D33 Status

+| WebJeeves Users

SIP-1 SIP-2 SIP-3 SIP-4 SIP-5 SIP-6 SIP-7 SIP-8

SIP-1

Status Active

Registration Time
Registration Retry Count

Reason of Failure

Call Budget

Call Budget Type MNone

Consumed Amount ()

Budget Reset Mode Disable

Budget Reset Scheduled(Date) 1

Reset Consumed Budget




Step 4: DDI Mapping

e Go to Basic Settings -> DDI Routing -> Click on DDI Number and configure as shown below.
e Keep the “Allow Incoming DDI Calls’”” and “Send DDI Number as CLI”” flag Enabled.

[
.
S MATRIK SARVAMUCS
Basic Settings o DDI Routing
) Region (= DDI Numbers
) Pre-requisites
+) Extn. & Feature Codes
; — o DDI Number For SIP Trunk OD‘"[.)I con ing | send DD‘CT‘umber
St SIP Trunk-1 | SIP Trunk-2 | SIP Trunk-3 ‘ SIP Trunk-4 ‘ SIP Trunk-5 | SIP Trunk-6 ‘ SIP Trunk-7 ‘ SIP Trunk-8 alls as
2] Operator 2 5101
-+ SLT Extensiens
+) SIP Extensions 2 102
) Device Management 23 0103
) Call Pickup Group 24 5104
+) CO Trunks
) Mobile Trunks 2 9105
4] VolP Parameters 2% 5106
+) SIP Trunks
— 27 5107 4 v
~+/ DDI Routing g 9
+) Emergency Numbers 28 5108
+) Network Parameters 29 5100
+| Security Settings
N 30 5110 V| v
Advanced Settings r g o
Maintenance 4 SIP Exn-9
Status ' SIP Exin-10
SIP Exin-11
SIP Exin-12
A04

e Now Click on the Pilot Number and configure as shown below.
e Click Submit.

MATRIX SARVAM UCS

Basic Settings = DDI Routing
i8] Regian [+ DDI Numbers
+| Pre-requisites
+| Extn. & Feature Codes = Pilot Numbers
+| Trunks
3) Time Table Trunks Pilot Number
| Operator SIP-1 +912653455111
+| SLT Extensions
+| S|P Extensions SiP-2
+| Device Management SIP-3
~+| Call Pickup Group SIp-4
+] CO Trunks
| Mobile Trunks SIP-5
+| VoIP Parameters SIP-6
+| SIP Trunks
|_¢| DDI Routing I Sier
~] Emergency Numbers SiP-8

+| Network Parameters

| Security Settings v
) Submit Default
Advanced Settings L L

Maintenance L4

Status 4




Step 5: Outgoing Configuration

e Go to Basic Settings -> SLT Extensions -> Toll Control and configure as shown below

& MATRIX SARVAM UCS

Basic Settings v 7 0
+| Region
| Pre-requisites

[+ User Details

+| Extn. & Feature Codes

+) Trunks [# Class of Service

<+ Time Table = Toll Control

+| Operator

| BB | Calls allowed during Day All Calls v
+] SIF Extensions Calls allowed during Night/Break| All Calls v
+| Device Management
- . Calls allowed for Lock Level 1 | No Calls v
+| Call Pickup Group
+| CO Trunks Calls allowed for Lock Level2 | No Calls A%
2) Mobile Trunks Calls allowed for Lock Level 3 [ No Calls v

| VolP Parameters
+| SIP Trunks [+ Select Trunks for Outgoing Calls

B

+] DDI Routing [# Hardware Settings

+| Emergency Numbers E DND Ints < Routi
| Network Parameters nercept Routing

+) Security Settings [+ SMDR Storage
Advanced Settings r [# Call Budget
Maintenance » [+ Caller ID on Call Transfer
Status v [+ Walk-InfOut
[+ Call Forward
H.....

=3 3 3

e Now go to “Select Trunks for Outgoing Calls’’ and “Double-Click to select’”’ the trunk.

o MATRIX SARVAM UCS

Basic Settings - 21 )
-+ Region
+| Pre-requisites
| Extn. & Feature Codes

[# User Details

[# Class of Service

+| Trunks

+) Time Table [# Toll Control

-+ Operater IEJ Select Trunks for Qutgeing Calls I
| SLT Extensions |

+| SIP Extensions |Trunks allowed for dialing '0" | Double-click to select... |CR OFF
) Device Management Trunks allowed for dialing's  [Double-click 1o select... LCR |oFF

+| Call Pickup Group
4] CO Trunks [# Hardware Settings

B

(2) Mobils Trunks [+ DND Intercept Routing
+| VolP Parameters
) SIP Trunks [# SMDR Storage
+) DDI Routing [+ Call Budget
-+ Emergency Numbers [# Caller ID on Call Transfer
+| Network Parameters [# Walk-In/Out
+| Security Settings [ Call Forward
Advanced Settings 4 ..
Maintenance 4

Status 4 @




e The Pop-up Window will open, configured as shown below and Click on OK.

CO-1
co-2
CO-3
CO-4
MOBILE-1
MOBILE-2

a Select == SIP-1 -

slP-1

sIP-2
SIP-3
SIP-4
SIP-5
SIP-5
SIP-7
SIP-8

(<]

Rotation

To remove trunks, use the Delete button on your keyboard

e Now submit the page.

¢ MATRIX

SARVAM UCS

Basic Settings

==

+| Pre-requisites

Exin. & Feature Codes
Trunks

-+ Time Table

+| Operator

[+

# User Details

# Class of Service
# Toll Control

[75LT Extensions

+| SIP Extensions

+| Device Management
+] Call Pickup Group

+] GO Trunks

+| Mobile Trunks

VolP Parameters
SIP Trunks

DOl Routing
Emergency Mumbers
Hebwork Parameters
+| Security Setings

Advanced Setfings

= Select Trunks for Outgoing Calls

Trunks allowed for dialing'0" | SIP-1 |LcR | Mumber based v

Trunks allowed for dialing'5' | Double-click to select . |Lcr | OFF ~

# Hardware Settings

# DND Intercept Routing

+ SMDR Storage

+ Call Budget

=l Caller ID on Call Transfer
* Walk-In/Out

# Call Forward

Maintenance
Status y @

This completes the entire configuration on SARVAM UCS SOHO.



Disclaimer: The information contained in this document may contain confidential or privileged
information. Unauthorized use, disclosure or copying is strictly prohibited and may constitute unlawful acts
and can possibly attract legal action, civil and/or criminal. The contents of this document need not
necessarily reflect or endorse the views of Matrix Comsec on any subject matter. Any action taken on or
omitted in this document is entirely at your risk and the originator of this document or Matrix Comsec does

not take any responsibility or liability towards the same. If you are not the intended recipient, please notify
us immediately and permanently delete the document.



