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SARVAM UCS SOHO is Unified Communication Server on Matrix ETERNITY NENX. Eternity NENX is

designed for small and home offices and nascent enterprises. Multiple SIP PRI can be terminated

to SARVAM UCS SOHO.

● This document describes the steps to register an JIO SIP Trunk with NENX.

Prerequisites:

● ETERNITY NENX with NX DBM VOCODER64 VoIP Module.

● Eternity NENX with SARVAM UCS SOHO license.



SARVAM UCS SOHO (ETERNITY NENX) with Eternity NE VS (VoIP Server Module). It is an optional

module, requiring license activation.

NOTE : By default, the VoIP module is factory fitted in ETERNITY NENXIP50. However, it is an
optional module in ETERNITY NENX312 and ETERNITY NENX416. You must purchase the VoIP
module to register and configure SIP trunk and SIP extension.



Connectivity:

● Connect PC, Eternity NENX system and Router on the same switch.

● Connect ISP sip trunk on WAN Port of the Router.



Let us assume the SIP Trunk details given by JIO Service Provider as per below:

Configuration Steps:

1. Router Configuration (Need to configure according to router)
2. JIO SIP Trunk Configuration on Network port

3. SIP Trunk Configuration

4. DDI Mapping

5. Outgoing Configuration

Step 1: Router Configuration - Scope of the partner/SI/Client
(We are not suggesting any Router this is only just an example)

PILOT NUMBER LOWER
RANGE

HIGHER
RANGE

CUSTOMER
IP

GATEWAY
IP

SBC IP SUBNET MASK

+912653455111 +912653455100 +912653455130 10.64.74.182 10.64.74.181 100.64.216.4 255.255.255.0





Step 2: JIO SIP Trunk Configuration on Network port

● Access Eternity NENX on 192.168.1.101 (Default IP) and Login into the page.
● Go to Basic Settings -> Network Parameters -> Network Port and Select IPv4 only as an IP

Addressing mode.

● In Network Connection Type, you can Configure Eternity NENX system IP address.



● Go to the Network Parameter -> Static Routing Table and configure it as shown below.

● Destination Address: 100.64.216.0 (Server IP’s last segment will be 000)

● Subnet Mask: 255.255.255.0

● Gateway Address: 192.168.1.190 (Router LAN IP address)

● Also, configure the Destination Address: 10.64.217..0 (Media IP’s last segment will be 000)

● Subnet Mask: 255.255.255.0

● Gateway Address: 192.168.1.190 (Router LAN IP address)



● Go to Maintenance -> Network Diagnosis and check the ping test of the Server IP.

● There should be getting ping from Server IP.

Step 3: SIP Trunk Configuration

● Go to Basic Settings -> SIP Trunks and configure SIP Trunk as Proxy.
● Enable SIP Trunk.
● Enter SIP ID which is given by the Service Provider.
● Select SIP Trunk Mode as Proxy and Disable the flag of Check SIP ID during incoming call.
● Select Treat Incoming Call as Trunk.
● Enter Registrar Server Address and Port as Server IP and Port which are given by Service

Provider.
● Enter Authentication User ID and Authentication Password as per given by Service Provider.



● Submit the page and then click on Advance/Down Arrow ( )

● Select SIP ID as Send CLI in FROM Field.



● Go to VoIP > enable the Send options as Heartbeat

● Set parameters of “P-Asserted-Identity/P-Preferred Identity for Outgoing Calls” as shown
below only if you want to do outgoing calls through DDI mapped numbers otherwise
disable this flag.



● Now check the SIP Trunk Status.



Step 4: DDI Mapping

● Go to Basic Settings -> DDI Routing -> Click on DDI Number and configure as shown below.

● Keep the ‘’Allow Incoming DDI Calls’’ and ‘’Send DDI Number as CLI’’ flag Enabled.

● Now Click on the Pilot Number and configure as shown below.
● Click Submit.



Step 5: Outgoing Configuration

● Go to Basic Settings -> SLT Extensions -> Toll Control and configure as shown below

● Now go to ‘’Select Trunks for Outgoing Calls’’ and ‘’Double-Click to select’’ the trunk.



● The Pop-up Window will open, configured as shown below and Click on OK.

● Now submit the page.

This completes the entire configuration on SARVAM UCS SOHO.



Disclaimer: The information contained in this document may contain confidential or privileged
information. Unauthorized use, disclosure or copying is strictly prohibited and may constitute unlawful acts
and can possibly attract legal action, civil and/or criminal. The contents of this document need not
necessarily reflect or endorse the views of Matrix Comsec on any subject matter. Any action taken on or
omitted in this document is entirely at your risk and the originator of this document or Matrix Comsec does
not take any responsibility or liability towards the same. If you are not the intended recipient, please notify
us immediately and permanently delete the document.


