Cafeteria Management System (A & E) Specifications
(Customizable Platform)

1 |Systemis based on Server — Client architecture with Web based Reporting
Facility for the Employees to "Book a Meal" feature through the web login. Employee can select the
Vendor & the menu for booking
2 |Systemis designed to facilitate the cashless cafeteria transactions.
3 [Systemis able to manage multiple companies, vendors.
4 Facility to add Vendors by adding all the Vendor Information Including their Contract details / contract
expiry details / Contact details / Company Registration details / Taxation details etc.
5 [Facility for bulk import of Employees.
6 |AD Integration for importing Employees Data
7 |System has facility to create role based users.
8 [System has facility for bulk import of Employees.
9 |System supports multiple card formats. (Compatible to the Reader Technology).
10 |System has facility to Block/Suspend/Unsuspend employee.
1 System is able to manage multiple orders from employee without any restriction (transactions will happen
only if employee has a sufficient balance).
12 |System has facility to set Cash Limit for employee
13 |System should have facility to carry forward balance of an employee.
14 Intimation to Employees by email when the amount is charged OR when the account goes ZERO OR
Negative
15 |System should have facility to allow employee for own Cash expenses.
16 |System has facility for configuring item wise Pricing
17 |System has facility to authenticate employees using Card
Facility to configure % Subsidy paid by the Company and balance by the Employee
There will be facility to define Subsidy in Prices in % & would differ for the following categories:
18 |1. Menu Wise
2. Employee Type wise (Employee / Trainee / Spport Staff / Guest / Temp Card)
3. Location Wise
4. Company Wise
System should have facility to export various types of reports
1.Company employees
19 2.Total expenditure of an employee
3.Total sale
4.Custom reports.
5.Balance of employee
Possibility for Payment Gateway integration for Self Auto-Charging of the account by the Employee using a
20 |Web page login. (This is Optional & Customization will be charged extra based on the Payment Gateway to

be integrated)




