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Frequently Asked Question on SMARTROLLCALL Biometric Attendance System
1. How many biometric devices are required?

Number of devices can be ascertained under the following feature and Criteria:-

(a) Depending upon the number of classroom that runs simultaneously.

(b) Devices per professors.

(c) Assigning devices department wise. 

2. Is it necessary for faculty members to get enrolled for Biometrics? 

Yes, all faculty members visiting or regular taking lectures, lab or tutorial classes will have to get enrolled for biometric.

Is the Fingerprint Enrolment of the Professor is Mandatory, if any or all Professor refuse to enrol their finger? 

- Fingerprint enrolment is better for ease of Operation however not mandatory, in that case Card Number generated against each Professor will be their Login ID (Chances of Misuse if the Card number is known by someone else).    
3. How the Professors are going to login? 
Faculty members taking any course have to Login using his finger punch or using his card number. Multiple professors can login in a single biometric device (Max 240, this technically possible. However should not recommend for more than 5-8 Professors normally, Reasons Time table between the Professor may clash).
4. Why Faculty Card number is necessary? 
Biometric attendance System works on following parameters, Faculty Card Number, Faculty finger punch. So in case the Faculty is not present then TA or other faculty can conduct the class using the particular faculty Card number. 
5. What is the procedure for marking attendance?
Faculty member will punch his/her own finger on the machine to record the start time of the class/labs/tutorial and then he/ she will get the Droop down of the Course taken by him/ her and then select the course/subject he is going to take in the said Class. This step is important as the student can only punch their attendance after due login from the faculty. Then the Devices is passed on to the Students for Punching once the Punches of the Students are over it come back to the Professor then again he punches and logout. After the Professor Logs out attendance for the said class is over, no more punches for the Student will be taken. 
6. What happens if a student punches before the faculty member? 
Student punching before the faculty member will get discarded. Bio-metric machine carried in the classrooms gets activated once the faculty starts the class by punching the machine first. 
7. What happens if a student punches after the faculty member log out or at the end of the class / do attend the class after the schedule time/ late? 
Student punching after the faculty member log out at the end of the class will get discarded. In that case faculty need to either login again & capture his punch or can mark his/her attendance via software (Discretion of Professor).
8. Do the faculty members require uploading the attendance of the class taken?
Faculty member will not require uploading attendance of the classes on software for which Biometric Attendance System is in place. The biometric device functions in push technology once the device gets synced the recorded data automatically gets uploaded at the end of class.
8A. What is the Media?

Presently we are offering Built in Wi- Fi Module, as majority of the Colleges are Having Wi-Fi network.  
9. What is the process of taking biometric attendance for rescheduling (Pre/Post) of Class/Extra Class/Cancellation of Class? 
The software has the feature in it which automatically process the report even if it is rescheduled. 

Is Necessary Reschedule entry need to be done in the Software? – Not mandatory it has the option in the Software. However if it is not done, then also it will appear in the Report.  
10. How can I see the punch records online? 
All the students and faculty members can check their punch time by on to their role based login in WEB application or also through mobile app. If the software is an intranet site then students can accessed in campus only. Login requires email ID in case of faculty members and roll number in case of students. 
10 A . Do Parents can also see the on line attendance of their Children ? 
Yes in that case Public IP is required at the Server end. Students Roll Number/ Registration Number is the User ID and Default Password is given during the Installation by our Engineer.  

10B. Do the Default Password can be changed – Yes. 
11. What happens if a faculty member is unable to punch his/her finger? 
In the rare case any faculty member has problem with attendance marking due to problem in finger (Flat Finger – Poor valleys & Rigid of finger) the finger   he can login using his card ID.

 12. What happens if a student is unable to punch his/her finger due to mehendi or seasonal change or finger infection or hand fracture?
In case any student has problem with attendance marking due to problem in finger he should reported to the respective faculty, the faculty will have the permission in software to mark manual attendance to that student. No request for attendance will be entertained if it has not been reported on the same time same day. 
13. What about if the biometric device is not connected to server? 

In case any machine is not connected to the server the data will be stored locally in the device and once the communication is established the data will automatically get pushed to the server. 

14. How attendance will be marked when machine is down – faulty?
 In any case a machine is down, a spare machine can be configured and the required data may be downloaded in the device for capturing the class attendance. It takes few minutes to configure the attendance machine or replace the machine. Attendance process will start once the machine is rectified – Reloaded with the data and ready for the Punch.  . 
15. How about sending notification to the parents?
Yes, email notification will automatically shoot to the parents for the absente students on real time (Time based / Schedule based). SMS alerts may also be sent if the client is proving SMS gateway and necessary SMS Pack will also to be purchased by them including schedule refilling before full consumption of the SMS pack. 
16. Delay in Delivery of the SMS – Yes it may happen , as per as our System is concern is fire the SMS immediately, however in case of nay delay from Service Provider end is beyond our control. 
[image: image2.png]A

AmpleTrails




Head Office:-

Shop No. 5, 1st Floor, Kataria Market Sec 7,               

Opp Arya Vidya Mandir, Gurgaon – 122001                Contact Us. +91-9315-4410-53

Email:-info@ampletrails.com / www.ampletrails.com                    +91-9315441078
