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INSTALLATION GUIDE FOR ACPL FM220 RD WINDOWS 
APPLICATION 

 

 
1. SETUP FM220 API SERVICE: 

 
  

Download Windows 
Certified RD service 
from 
http://acpl.in.net/RdS
ervice.html?  Link and 
Install 
SetupFM220ApiSvc. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click on Next and select 
installation folder. 

 
 
 
 
 
 
 
 
 
 
 
 
       

 

 

http://acpl.in.net/RdService.html
http://acpl.in.net/RdService.html
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         Click Next button for  

         Confirm to Start 
          Installation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click Next and wait for 
 RD setup to start. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Wait to install all  
necessary files. 
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Click on Close button for 
 Exit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. SETUP FM220 SUPPORT TOOLS: 
 
 
 
 
 
 
 
 
Download Windows 
Support Tools from 
http://acpl.in.net/RdS
ervice.html?  Link and 
Install 
Setup_FM220_Support. 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

http://acpl.in.net/RdService.html
http://acpl.in.net/RdService.html
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Click on Next 
button and Select 
installation 
folder. 
After selection, 
again click on 
Next button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Confirm 
installation and 
click next to start 
further 
installation. 
 
 

 
 
 
 
 
 
 
 
 
 
After clicking on next button, it will display message that your application is installed, 
click on close button for exit.  
After installation, it will display automatic FM220 Device Installer.  
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        Click on next and wait 
         For device drivers to 
         Install in your PC.  
 
 
 
 
 
 
 
 
 
 
 
 
 
        If drivers is successfully 
        installed in your PC, 
        then it will display 
        device status as 
        “ Ready to use”. 
 
        If drives is not installing 
        In your PC, then it will 
        Display device status as 
        “ Device driver Failed”. 
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3. INSTRUCTIONS TO CHECK FOR ACPL FM220 
REGISTERED DEVICE SERVICE: 

 
 
1. On your desktop, click Start > Run. 
2. On the Open field, type services.msc and then click OK. The Services console pops 

up, listing all services that are installed on the computer. 
3. Check for ACPL FM220 Registered Device service if it is started or not (Default 

Start) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. If service started then please check task bar for Icon   
 

5. Right click on Icon and check if your device is ready or not.  
(Your device needs to be connected to PC) 

6. If Service is started then Ready Status will Display with Green Color. 

7. If Service is Close then  it will display in Red Color. 
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8. Whenever Fm220 Device is connected to PC, it will display notification 

 

9. Now click on “Test Capture” option from menu to test device. It will display image as 

below 

 

 
 
 
 
 
 
 
Now, click on “Capture Finger” button and put your finger on device for fingerprint. After 
taking fingerprint, click on submit button and again capture another finger in same manner.  
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
  
10. After successful enrolment of finger print, it will display message as  
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11. Click on “About” option from menu for information about application. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
12. Whenever you remove Fm220 Device from your PC, it will display Notification as 
 

 

 


